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Your Trainers 

Yana Efimova – IRLA YPG Committee Member 
Yana is an Associate in Compre’s M&A team in London, having started her career on the Compre graduate scheme 
almost four years ago. Her current focus is on execution of legacy transactions with an emphasis on the legal and 
structuring aspects, as well as being involved in origination activities in France and the UK. 
 
Yana is an active member of the IRLA Young Professionals Committee that she joined in September 2018. 
  

Leslie-Ann Giovnilli – IRLA Head of Academy 
Leslie-Ann is IRLA's Head of Academy as well MD of AMS (Outsourcing) Services, both positions have a strong focus on 
training and communication. In her 42-year career she has been employed in various London Market claims departments, at 
the three major London brokers (all prior to their current mergers) and headed up the claims team at a German insurer before 
working in the USA for 2 years. Returning in 1992 Leslie-Ann joined a Lloyd's syndicate - before this became Equitas - as one 
of the first females to work on a claims box in Lloyd's. Her employment from then on has on centred on legacy business and 
after leaving WFUM as Head of Claims/Director in 1999 has acted in a consultancy capacity for several London Market 
entities, in the UK and Europe, working on recoveries, peer reviews, commutations and claims practices & processes. 

Leslie-Ann is a member of the Chartered Insurance Institute and her current focus is with IRLA's professional learning & 
development options for members, with a personal interest in the psychology of group thinking and motives. 



Ed Gooda FCII SIRM– IRLA L&D Ambassador 
Ed Gooda is an eminent insurance and reinsurance claims specialist with more than 30 years’ experience in the international 
composite insurance markets, Lloyd’s of London and the London insurance and reinsurance market. Ed has been employed 
in Senior Claims Management roles most recently but also has experience as a Senior Loss Adjuster, having worked for a 
Chartered firm in the UK in the 1990s. 

Ed has consulted into The Chartered Insurance Institute (CII) in London for 20 years and is an experienced lecturer, in the UK 
and abroad, as well as author of published works, including the CII Study Text “820 – Advanced Claims”. He has recently 
qualified as a Specialist of the Institute of Risk Management. 

Tim Gould (Tour Guide) 
Tim started his career in Lloyd’s as a Non-Marine Broker for Hogg Robinson & Gardner Mountain in 1966. Although he began 
doing American Property insurance HR&GM had some Maltese business which he was able to expand through his many 
contacts (being born in Malta)! 

Tim has worked in Lloyd’s as a broker for over 50 years, placing all classes of business, but specialising in Professional 
Indemnity, Medical Malpractice and Satellites. In the 1980s he became Reinsurance Managing Director of a Lloyd’s Broker, 
travelling to USA and Europe to place and to produce business for the Company. 

In October 2016 Tim retired but found that his many friends from all the past broking years, and who knew of his Maltese 
contacts, asked him to advise them over Brexit. (Malta, being in the EU is the obvious choice for many companies to set up 
in order to continue to write European business). He has recently set up a Life Insurer and a subsidiary company of a Lloyd’s 
Insurance Broker in Malta. 

Since retirement Tim has become an official tour guide for Lloyd’s.   For Tim Lloyd’s is not so much a place of work, but a way 
of life and he continues to enjoy every minute of it. 

William Lewis  (Tour Guide) 
Willie is the HUR Analyst at Hampden Agencies at Lloyd's and he has worked in the insurance market for more than  37 years. 
Initially, he worked for four years for an underwriting company and a Lloyd's syndicate before being a Lloyd's broker, 
specialising in reinsurance, in 1982. 

In 1985 he became a members' agent. His role has developed from dealing directly with Members, to head of syndicate 
research, to now being part of Hampden's overall research team. He is also a director of Hampden Insurance (Guernsey) 
Protected Cell Company (HIPCC) and Hampden Bermuda Insurance (HBI). He spends 50% of his time developing Alternative 
Risk Transfer products and structures for investors through HIPCC and HBI. 

Darren Truman – IRLA Director 
Darren Truman was appointed to the Board of Directors in October 2017. 

Darren is Chief Operating Officer of Enstar (EU) Group.  Darren has worked in the industry for more than 32 years and has 
spent the majority of that time in the claims arena, the last 20 years involved in the legacy sector. His involvement in run-off 
commenced when Sphere Drake Insurance Limited ceased underwriting in 1999. 



Having been with Enstar for 14 years Darren has undertaken numerous roles including Chief Operating Officer of Shelbourne 
Syndicate 2008 which has completed significant numbers of RITC’s, Enstar Head of Complex Claims, European Head of 
Claims and latterly as Chief Operating Officer of Enstar (EU). These roles allowed him to gain significant experience in dealing 
with claims across all classes and actively managing those within the portfolio’s Enstar acquire. Darren is currently 
responsible for all Claims across Enstar ( EU ) including those emanating from Enstar’s  live StarStone operations along with 
ceded Reinsurance and Commutations. 
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