IN-HOUSE BESPOKE TRAINING / CPD

CPD 3½ hours
By signing the registration sheet you are allowing us to
verify your attendance and your claim for CPD hours.

IRLA NATIONWIDE TRAINING EVENT
Understanding Insurance Contract Wordings
28 FEBRUARY 2017 / LONDON
SUMMARY (INTRODUCTION LEVEL)
This workshop is designed to give an overview of the structure, terms and conditions of commercial insurance contract
wordings. There is an emphasis on the effect of wordings in legacy and run-off situations. It will allow delegates to:
•
•
•
•

Gain a practical working understanding of a policy wording.
Identify the key areas of a contract wording.
Understand how important it is to get the wording right and fit for purpose.
Be able to understand the structure of a policy and identify its key component parts.

All workshop trainers have many years’ practical experience in their professional fields, and their real life practical responses
to some of the workshops do’s and don’ts will help every delegate. Workshops are interactive with 12 delegates and based on
realistic case studies.

COST:
£245+VAT for members / £300+VAT for non-members. This is a prepay event. Cancellations can be agreed
		
up to 14 days prior to the event only; please refer to the IRLA Cancellation & Refund policy overleaf.		
		
This introduction session is meant as the first of a series of modules presented by a range of professional
		trainers.
REGISTER:
http://nationwide1700228.eventzilla.net
VENUE:		
America Square Conference Centre, 1 America Square, 17 Crosswall, London EC3N 2LB

The Old Studio
CII CPD event accreditation demonstrates the quality of an event
and that it meets CII / PFS member CPD scheme requirements.

105c High Street
Needham Market
Suffolk IP6 8DQ
United Kingdom

PROGRAMME
12:45 Registration and buffet lunch
13:15 Welcome and agenda
Leslie-Ann Giovnilli, IRLA Secretariat, L&D Ambassador
13:20 Introduction:
Why is it so important to get wordings right?
Ben Baker, Head of Academy
13:40 Policy Structure:
A brief overview of the terms & conditions, clauses, disputes, cancellations and endorsements amongst
other problems.
Paul Adderson, L&D Ambassador
14:15 Underwriting Policy and Practise:
- What does the market consist of?
- Contract certainty and legal issues.
- Terms and conditions.
15:45 Practical exercise
16:30 Summary and feedback
16:45 Close
There will be a break mid afternoon.
WORKSHOP ORGANISER
AMS (Outsourcing) Services Limited (events@amsoutsourcing.co.uk). Invoices will be sent from the organiser. We
recommend payment is made by BACS as credit cards cannot be accepted.

EQUALITY AND DIVERSITY
We foster an inclusive working environment where difference is embraced and people feel valued and respected. We
incorporate equality into our core objectives, making every effort to eliminate discrimination, create equal opportunities and
develop good working relationships between different people.
IRLA Academy. The purpose of the IRLA Academy is to deliver high quality technical insurance and reinsurance briefings and seminars
as part of its members’ Individual personal development programmes. They will be relevant to all IRLA members who need to conform
to Continuing Professional Development standards and will be delivered in London, but also available to members nationally.
The IRLA Academy programme has accreditation from the CII and is supported by the FCA and PRA.

IRLA CANCELLATION & REFUND POLICY
Payments must be made to AMS (Outsourcing) Services Ltd by BACS prior to registration acceptance. Credit cards cannot be accepted. Cancellation and refund of monies paid will not be
permitted any later than 14 days prior to the event. In the event of cancellation less than 14 days, or any non-attendance, all monies will remain due. If the cancellation of any IRLA event occurs due to
circumstances beyond the control of IRLA, any monies paid by you will not be refundable (and any monies due from you will remain due) to the extent that IRLA has paid or has committed to pay the
costs of running the event and cannot itself obtain reimbursement. In all circumstances where interest exists IRLA will attempt to run the event once again. IRLA is not responsible for any travel or other
costs incurred by registrants. NO liability is assumed by IRLA for changes in the programme date, content, speakers or venue. Transfers may be made up to 24 hours of the course date.

