
FREE FOR IRLA MEMBERS / CPD EVENT

CPD 1 hour
By signing the registration sheet you are allowing us to 
verify your attendance and your claim for CPD hours.

IRLA BREAKFAST BRIEFING
Redress Schemes and Sexual Abuse
20 SEPTEMBER 2019 / LONDON
TARGET AUDIENCE
In multiple jurisdictions, inquiries, commissions and reviews are recommending redress schemes for victims of abuse. Insurers, 
reinsurers, brokers, claims team members, underwriters, and actuaries need to understand what redress is, how expectations may 
differ widely and that financial redress is just one aspect of a wider package. 

Delegates will learn from this presentation:
• current active schemes including in Australia and as recommended in Northern Ireland
• challenges associated with the provision of redress including around apologies
• likely damages and costs associated with redress schemes 
• inter-action with civil and state compensation
• lessons learned from previous schemes

Speaker:  Paula Jefferson, Head of Abuse & Neglect practice group, BLM

COST:  FREE FOR MEMBERS / £25+VAT FOR NON-MEMBERS (registration will be confirmed upon receipt of payment)
REGISTER:  http://breakfastbriefing190920.eventzilla.net
VENUE:  Leonardo Royal Hotel London City (previously Grange City Hotel), Bowyer Suite, 8-14 Coopers Row, London
 EC3N 2BQ

PROGRAMME
08:30  Registration refreshments* (arrive by 08:30 to start promptly at 09:00)
09:00  Briefing introduced by Jenny Fair, IRLA Deputy Chairman
10:00 Q&A and end 10:15
 *refreshments served at 08:30, pastries suitable for vegetarians

CANCELLATION
There are often wait lists for these events, if you find you are unable to attend, please contact us as soon as possible.

EQUALITY AND DIVERSITY
We will foster an inclusive working environment where difference is embraced and where people feel valued and respected. We incorporate equality into our core objectives, making 
every effort to eliminate discrimination, create equal opportunities and develop good working relationships between different people.

CII CPD accreditation demonstrates the quality of the learning of the IRLA training programme and 
confirms that this course meets CII member CPD scheme requirements


