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Anirvan Choudhury, Senior Manager, Regulatory Centre of Excellence 
 
Anirvan is a Senior Manager in PwC's Financial Services Regulatory Insights team. Anirvan authors PwC’s market facing 
publications on insurance regulatory developments and advise clients on the impact of new regulations.  

Anirvan has extensive regulatory experience having worked at the PRA in insurance supervision for more than 7 years. In 
his last role at the PRA he was the Head of the Run-off team in the London Markets supervision department. During his 
tenure at the PRA, he supervised a number of domestic and multi-national life and general insurance companies. He also 
worked as part of the Insurance Technical Specialists team at the Bank of England analysing sectoral trends and monitoring 
emerging risks.   

Anirvan has presented at multiple industry and EIOPA led events on the impact of regulatory changes focussing on the run-
off sector. Anirvan is a qualified accountant and holds an MBA from the University of Oxford.  

Email: anirvan.choudhury@pwc.com  
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Reyhan Jethani, Senior Associate, Technology, Data & Analytics 
 
Reyhan is a Senior Associate within PwC's Technology, Data and Analytics team. Reyhan has predominantly worked with 
Financial Services clients to assess their Technology Resilience capabilities and explore the risks of emerging technologies 
such as AI, RPA and FinTech partnerships. Reyhan also spent time with PwC's Financial Services Regulatory Insights team, 
developing the firm's response to technology regulation across AI and FinTech. 

Reyhan has extensive experience working with the Financial Services industry on their technology strategies have provided 
reviews at Tier 1 Banks and insurers on their readiness against the the PRAs Operational Resilience requirements. 
Furthermore, Reyhan was a key member of the PwC teams responding to the recent Kalifa Review into the UK FinTech 
market and running several sessions on FinTech partnerships at this year's UK FinTech Week. 

Reyhan Jethani LinkedIn 

 

Tessa Norman, Manager, Financial Services Regulatory Insights 
Tessa is a Manager in PwC’s FSRI team. She specialises in conduct regulation and supporting PwC’s work on vulnerable 
customers.  

Tessa has authored content on the treatment of vulnerable customers over the past few years, this includes PwC’s latest 
report and blogs focussing on key vulnerable customer issues, such as how best to establish internal accountability.  

Tessa is also a communications specialist and manages a range of PwC’s financial services regulatory publications and 
content.  

Prior to joining PwC, Tessa spent five years in financial services journalism. 

Tessa Norman | LinkedIn 

 

Lucas Penfold, Senior Manager, Financial Services Regulatory Insights 
Lucas is a Senior Manager in PwC’s FSRI team. He helps financial services clients navigate and respond to the emerging 
regulatory environment.   

Lucas has deep subject matter expertise on regulation related to sustainable finance and ESG. He has recently been working 
with clients in the asset management, insurance and private equity sectors on their response to the EU Sustainable Finance 
Disclosure Regulation, the Taxonomy Regulation, TCFD and wider related initiatives.  

Prior to joining PwC in 2018, Lucas worked in the Markets Policy department at the Financial Conduct Authority (FCA) 
where Lucas represented the UK in EU and global policymaking committees, including ESMA's Investor Protection & 
Intermediaries Standing Committee Working Group. Lucas began his career as a Policy Adviser at HM Treasury, working 
on international finance policy. 

Lucas Penfold | LinkedIn 
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Adam Stage, Senior Manager, Financial Services Regulatory Insights 
Adam is a Senior Manager in FSRI with a specialism in operational resilience. He has significant experience helping the 
financial services understand evolving regulation encompassing the broad topic of operational resilience. 

Adam has driven PwC’s thought leadership on operational resilience since 2019, bringing complex topics to life using a 
narrative which engages all levels of organisations. 

Prior to joining PwC, Adam gained extensive risk management experience leading teams in the second line of defence at a 
UK financial services regulator, providing risk advice to first line management, performing assurance reviews and designing 
and implementing a risk management framework.  

Adam Stage | LinkedIn 
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