Join us on 15 February 2022 at 15:00

Meet the Mentor: Mike Mackenzie
Tuesday 15 February 2022 (15:00-16:00)

In a change from our previous mentor sessions, this is an afternoon session, so put the
kettle on and get the teapot out!

Our host is Mike Mackenzie. Mike is Head of Speciality Claims at Pro Global.
A claims professional with over 20 years’ experience of dealing with claims and civil
litigation. Mike has worked for solicitors, brokers, TPAs and insurers (live and run-off)
handling claims and managing teams. He began to specialise in EL/PL occupational
disease and illness claims in the live market in 2005, dealing with commercial,

manufacturing, motor, retail and heavy industry risks, focussing on major and global
corporate clients. In 2010, Mike moved into the legacy market where he continued to
manage disease and illness claims with a particular focus on claims arising from
construction risks, handled under a Scheme of Arrangement. Throughout his time in the
legacy space, he has retained an involvement in disease and illness claims but with an
increasing focus on abuse, care and other claims, initially those arising from the public
sector.

Since joining Pro, Mike has returned to overseeing a large team managing claims for live
(re)insurers and legacy risk carriers. Over the course of his career, he has contributed to a
range of market bodies, working parties and consultation processes, including consulting
with the Scottish Executive on The Redress Scheme for Survivors (Historical Child Abuse
in Care). Mike has overseen a number of transformation and technology projects and
worked across all sectors in the UK Employers’ Liability and Public Liability claims
environment. Mike has a keen interest in legal developments with university degrees in
politics and law, and is passionate about value creation enabled by technology and
innovation, and has Chartered Insurer status.

Mike is interested in networking with people from all professions, particularly those working
in the legal/claims environments, to share ideas and perspectives.

Away from work, Mike is the dedicated human to two small dogs, enjoys retro gaming and
a range of outdoor activities, including hiking, rock climbing and caving.

You can register your interest here to join Mike on 15 February 2022 (15:0016:00) and we will send you a Teams invite nearer the time.

These are informal, small group sessions with the opportunity for all attendees to be
involved and included.

